Residential Broadband Access
SURVEY RESPONSE # | Property Owner? Q5 Comments

2 N I am on Spectrum so not familiar with Broadband.

4 Y 4 Don't feel there's many choices for good Internet besides Starlink

5 Y 5 Used to be extremely limited but there are more options now

12 Y 1 No access here, we use Starlink

13 Y 10 Again, rural area, lucky to have the services we do.

16 Y 7 Access available if one can afford it.

18 Y 6 Could be improved

27 Y 1 Frontier was my only option and was terrible. Now switched to Starlink - is better.

28 N Need more information

36 N 8 Spectrum is pretty good.

37 Y 2 No choice, terrible service

38 Y Have access to Spectrum. Options for reliable, affordable service would be appreciated.

39 N N/A

41 Y 1 None where | live, had to put Starlinkin.

44 Y 1 No internet on Norway Lane - no underground electricity - phone calls dropped. Can't get on internet due to Minocqua overload.
53 Y N/A, no computer

55 Y 5 We have Starlink, but tried more local options prior. We couldn't get anyone to get back to us.
57 What does the town have to do with this?

59 Y 6 The only decent service is Charter.

60 Y 5 High speed Internet access is no longer option but should be considered a utility for all residents and businesses.
61 N 5 ??

62 Y What does this have to do with land use? And isn't this being addressed by state and county
65 N N/A, we do not have internet service at our home

77 Y 5 We had to go with Starlink in order to get decent coverage. Very expensive.

82 N Unknown

84 N Not familiar by us on Lee Road, haven't tried.

93 N 5 | use a hot spot because other options are not economical. Service is spotty.

94 Y 9 I'm satisfied with Frontier

98 N 5 Don't have any use for that

99 N 9 We use Spectrum
102 N 1 Don't have a computer
105 Y 4 We still have a landline because cell coverage is not consistent
108 Y 6 We have cable Internet access, but are uncertain the percentage of Nokomis residents with the same access and opportunity.
110 N 7 Limited 5G coverage




113 1 Unable to get broadband on Rocky Road. Have been trying for 10 plus years.

114 N Not applicable (to me)

115 N 4 Need more options so Spectrum can't rip everyone off.

121 1 Not good with US Cell

125 Y 5 We have Frontier, but when there are tourists access is very bad.

129 Y 9 OKwhere | live

135 N 3 Hard to get larger carriers to participate

136 N N/A

140 Y We have Charter.net

143 Y | have none available direct to my house so use Starlink

146 Y Not available

153 Y 10 Ours is fine, no problem

154 Y 3 | do not have a computer but | hear others not happy w/access

156 N 5 My location only has Spectrum

157 N We have no idea - we are hoping the rural roads will have it installed where we are located.
No Rating: seasonal property, internet access not needed for amount of time spent at property. (Don't mind being "off the grid"

158 N when at property. Would be anissue if we spent more time at property.)

159 N 1 Only through towers/Verizon

161 N/A

165 Y 6 Needs to be updated.

168 Y 1 Not a big choice. Choices are slim.

170 N 3 Too many outages, days at a time

171 N unknown

172 N 8 Spectrum ok

174 N 1 Should be a focus to continue to expand

177 Y N/C

179 Y 1 Give and take when it does work - horrible, Spectrum not available??

182 N have not used

183 N 1 | have T-Mobile for my cellphone. | cannot even get phone reception at my cabin or Internet.

185 N 7 Accessibility is good but service providers lacking.

187 N N/A

190 Y 10 Spectrum cable

195 Y We have it but many don't - it’s a significant issue for students, work-at-home people.
We've been trying to get internet. A lot of them don't work. We're mainly there on weekends. Skylink is way to expensive. Very

196 N 1 disappointed in what's available.
More access to high speed Internet is a major barrier to development. Especially small and medium business and residents

197 N 1 working from home.

200 N 10 Spectrum access great, but expensive

201 N 1 | pay through the nose for the only legit Internet provider and it is terrible




202 N N/A
204 Y 2 We have Spectrum and it sucks
209 Y 1 Who's land will you take to get that established?
210 Y 5 Spotty
211 Y 2 Stuck with Frontier
214 N 1 Non-existant and what's available is to expensive
216 Y 5 | have always had Spectrum, but hearing from other people around, there is nothing else around
220 N 3 Don't have internet
221 N More options for our area would be good
223 4 Too much $
224 8 We have Spectrum - it goes out pretty often
226 Y | haven't looked into this yet
We (Rural America) will never be a priority for broadband, there's no money in it for the businesses. We still have 50 year old
227 Y 1 telephone lines.
230 N N/A, do not use
231 Y 5 Pretty limited
252 Y Not sure
256 Y 3 If you don't have Wifi there is no service
257 N 3 Would like to see high speed Internet in more town roads, not next to the lake
259 Y 3 Poor reception
263 Y 1 FRONTIER ONLY - NOT GOOD
264 N 2 Not enough good options. Current slow options are expensive for what speeds they are.
265 N 5 No personal need f/ more speed
267 1 None on Lee Road. HughesNet costs over $125 a month and doesn't work very good.
268 Y 4 Only offered in some areas - Spectrum. Need more options.
269 Y 10 Spectrum work great here.
271 Y 10 Be nice
274 N NA
280 N 4 Need to keep up
284 Y 1 Don't have it - Why?
288 No comment other than what does this have to do with land use
290 N 2 Need more cable and Internet COs
294 Y 1 Lousy
296 Y 10 No opinion. Don't have Internet here.
302 Y 1 Non-existent




